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About e | Zeppelin Itd.

e Who we are:

“An Online marketing agency that delivers highly effective direct marketing services
through various touch points”

e OQur Solutions:

e Qur offices:

v Lead Generation
v Email marketing
v’ Direct marketing
v’ SMS marketing

v Online research

v Turkey (Istanbul)
v' The Netherlands (The Hague)
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Turkey’s #1 online loyalty platform:
SendeBuyur.com
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SendeBuyur.com
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Welcome to Turkey's most popular #1 Online Loyalty Program. Please join us and earn rewards for reading your
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SendeBuyur.com is powered by e-Zeppelin Itd. All rights reserved.
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SendeBuyur.com

Consumers sign up at SendeBuyur.com and get rewarded for:

v Reading tailored commercial e-mails;

v  Playing online games;
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Let us help you create great
multi-channel exposure in Turkey !
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Our propositions

> Email, Direct and Mobile marketing:

My Profile

Your details
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{Last upda 0,082 e
” — * Gender
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Finance f

* Bl Addss;
Your job Emad Type

" Passwnord:
Your household " Retype password:

Tebaphone Mobile

Interest * City

* Marital status: Taried ,v
Travel Living Together .

e R o
. & all that apply) b
Internet & Technology Divarced e
s account
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Health & Lifestyle get e Message
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Cither Term depaositis]
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> Selection variables:

Your househobd

Are you the main wage earner in your howsehald?

O Yas

2

< Mo Your job

what is your current work status?

Are you the parent or guardian of a

) Home Duties (House-wife/House-husband)

2 Warking il time
1 Yes . .
| worling part tima
7 Mo O Casual worker
How many people aged 18 or over i 7 Salf-Employed
- o

Studant

L

How many people aged under 18 v

L

What is your annual personal income before tax?

Mot currenthy emploved, seekng work
Mat currently employed, not seeking work

¥here do you live? |5g9d_.

(]

) 1lwe in a home that 1 own outri

O Tl in & horre that T own with vhich of the following best describes the indust

) 1w in a home that 1rent ([ an

Retred — do not iIntend to work in the future

) 1w with miy parents, family, or |Sdﬁt"

|

Which of the following best describes your job t

[seect..

b

fravel

On average, how many times per year do»
leisure/ holiday travel?

Seloct. |
O average, how many times per year da
leisure/ holiday travel?

[ Select.. |
O average, hiow many times per year do
buginess/ job-related travel?

Select.. o |

0On average, how many times per year do
business/ job-related travel?

Selact )
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(Last updated 10/08,/2009)
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Travel

Internet & Technology
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Hiealth B Lifestyle
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Our propositions

> Lead Generation:
v Our lead generation service will help your company generate high quality
sales leads in Turkey;

v Ongoing activity;
:')i SendeBuyur
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loans checked and get free advice?
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i
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Our propositions

> Online Surveys:

Let us conduct and broadcast your research questionnaires to
profiled consumers in Turkey;
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Why select our services?
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Why select our services?

We can help you:

v Communicate and interact with your target group by using our double opt-in
permission based Consumer Lifestyle database;

v" Initiate new customer relationships and strengthen existing customer relationships;
v Get exposed using multi-channel media (e-mail, sms and direct mail);

v Boost your Sales Revenue;

Relevant suggestions:

v  Personalized content / Offers;
v  Design review / Testing;
v’ Call center integration;

g SendeBuyur
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Why select our services?

Get exposed to thousands of profiled Turkish households by joining our online
newsletter:

L
* # SendeBuyul
J sl y ramchhlan

[ | , Personalized message sent to highly targeted
LT b e e e Turkish households.

Join U v and i 1,000 points (40 TL) and emer our s price draw of 3 fat soeen TV,
@ hebelay for 3 im Alesys or an ped.

Knd regards,

Target group is invited to join SendeBuyur.com and
get rewarded with points and presents.

—

___ .Your LOGO !l
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Why select our services?

Based on the criteria of your target group, we will broadcast a personalized email
campaign to your audience specifically:

Yaylalar, bakir tabiatin kirlenmemig havasin
billur gits soguk sulann sende tatmak istermis

—

Communicate one-to-one with your audience through
our email marketing technology.

The performance of your the campaign will be analyzed,
optimized and reported.

*°4 SendeBuyur
= & 4 sende kazan
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Why select our services?

We can supply you with highly qualified sales leads through our Lead Generation
capabilities:

Hi RicoEMcash,
‘Wiould you like to earn Points straight away?

"= Answer today's Quick Survey and
earn 2 Points.

would you be interested in having your

foans checked andget free advicer Respondents to your questions to be

- m——— ; ollowed up quickly!!

Pcn;smbl';.
1 prefer not to answer this guestion.
- C2| center integration

A4 You have 13 unread majs.
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Why select our services?

Create exposure through our online Memory Game at SendeBuyur.com:

AN AR AR AR AN | 00:21.5 |

| Flips 8 4

llll l
: Viral element

Your brand at the back of the Memory Game card decks

:'j SendeBuyur
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How to stand out? Improve message relevancy

Internet Users: 46% say commercial emails they receive are not targeted to their
needs

Source: eMarketer 2007

e|Zeppelin strategic services: Examine customer behaviour to identify
areas of improving the relevance of online marketing

= Personalization » Recency and frequency data
= Offer strategies = Multi-channel integration

» Transactional email strategies = Click-stream analysis

= Segmentation » Preference-based messaging

:'/ SendeBuyur

sende kazan



e |Zepelin

building powerful brands online

Contact details:

e-Zeppelin bv

Headquarters (Holland)

Address: Laan van Meerdervoort 336 a
Postcode: 2563 BA

City: The Hague

Contact:

Email: info@ezeppelin.com

T: +31 (0)70 44 527 47
F: +31 (0)70 44 527 46

e-Zeppelin Itd.

Branch office (Turkey)

Address: Ressam Salih Erimez Cad
No. 41, Ozhanli Apt., Kat 1, D.4

City: Gozcubaba — Goztepe — Istanbul

Contact:

Email: info@ezeppelin.com

:') SendeBuyur
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Y JOIN SendeBuyur NOW
& Earn Rewards for
-Reading your emails
-Doing short surveys and
-Playing games

It's totally FREE !!
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Facts & figures internet usage Turkey
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Fact & figures internet usage Turkey:

- Approximately 22 million internet users

- One of the youngest population in Europe

- Online marketing promotions in 2006 amounted to $ 40 million
- Top 3 countries globally with highest online engagement:

Average Hours Per Visitor Per Month

Canada 43.1
United States 32.5
Turkey 29.7

Israel

United Kingdom
Mexico

South Korea
France
Venezuela
MNetherlands
Chile

Colombia

Spain

Brazil

Sweden

Source: Comscore World Metrics 2009
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Fact & figures internet usage Turkey:

-Ranked 3rd globally with highest number of active
[ Facebook users (outside US)

FCountry 2/8/08 7729/08 Growth Growth %
United Kingdom 8,680,900 11,389,300 2,708,400 31%
Canada 8,724,260 9,513,920 789,660 9%,
| Turkey 2,848,020 3,498,020 650,000 23%
Australia 2,347,200 3,356,480 1,009,280 43%
Colombia 777,960 2,691,760 1,913,800 246%
Chile 106,960 2,456,480 2,349,520 2197%
France 1,279,920 2,451,180 1,171,260 92%
Morway 1,067,540 1,140,260 72,720 7%
Sweden 1,095,440 1,137,640 42,200 4%
Mexico 648,360 1,098,360 450,000 69%
Venezuela 137,100 1,073,080 935,980 683%
\Fouth Africa 732,660 971,980 235,320 33%]
Hong Kong 9122407 912,240

Egypt 612,720 800,360 187,640 1%
Denmark 409,800 787,600 377,800 92%,
Spain 333,040 774,120 441,080 132%
India 540,820 768,080 227,260 42%,
Germany 481,880 595,900 214,020 449
Israel 427,940 606,740 178,800 42%
Italy 239,560 572,400 332,840 139%;
Finland 429 840 538,440 108,600 25%
Belgium 258,340 519,280 260,940 101%
Greece 184,300 518,500 334,200 181%
Argentina 96,620 510,600 413,980 428%
[Malaysia 296,700 ,192,100 195,400 66%g

Source: Comscore World Metrics 2009

:') SendeBuyur
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Fact & figures internet usage Turkey:

Market insight: Financials

- 44 million credit card holders
- Consumers satisfy their needs more using online channels

- GDP growth over 5% in 2007
- ATM transaction grew higher than credit cards for the first time

Source: Comscore World Metrics 2009
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